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the residual effects of traumatic brain injury and developed tc the rehabilitation needs of these children. This project also guide that nurses and other case managers can use in arranginj children to rehabilitation programs (Wright, 1990).
Physical rehabilitation may be the most obvious need. I children need access to other services to address the psych behavioral consequences of injury. Social services that can a; in managing the additional demands placed on them are an i junct to care of the child (Quint, 1992).
In sum, the range of services that contribute to rehabilitj broad. Unfortunately, these services are often poorly coordin it difficult to determine what resources are available and to rea effective use of them. Again, this may be an arena in which a 1 and, especially, state agencies (see Chapter 8) can play a help!
FEEDBACK
Very early in its discussions, the committee agreed that me feedback throughout EMS and EMS-C systems would promo ti dent care and effective linkages between system component takes many forms. Information on performance and patient outi flow within the various components of these systems as wel them. Communication needs to occur as an individual patie through the system components; it also needs to take place ir tematic and comprehensive manner to address the overall aspe performance in the care of all patients. Feedback should rea providers and the organizational entities in which they work, a private physician should not be overlooked in the feedback loi be informative and constructive; successes should be acknowli as problems.
EMS-C systems should seek to develop a systemwide ex feedback. Within parts of the system, activities that can me such as hospital quality assurance or quality improvement pi already exist. Systems may, however, have to work at develo) through which information can flow routinely from one part i to another—between EDs and EMS agencies or between refern community hospitals, for example. It is important that thesi flows be seen as an integral part of the operation of an EMS-i simply as a professional courtesy or an opportunity to assign 1
Feedback and systematic data collection are synergistic. learning the frequency with which patients seek care for vario can help planners identify training or equipment needs; it < health care professionals target prevention activities more e:primary care, outpatient specialists) who participate in managing a child's care (Quint, 1992).
